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1 Operation and Maintenance Platform Introduction

1.1 Overview

The Operation and Maintenance Platform is a service platform for operators, enabling
them to efficiently manage and operate the asset management, charging monitoring,
and related parameter settings of chargers under theirname.

1.2 Functions

(1) Site management.

(2) Charger management.

(3) RFID card management.

(4) End user management.

(5) Charging record management.

(6) Fault warning management.

(7) Firmware upgrade management.
(8) Account permission management.

2 Operation Instructions

2.1 Access Address

Operation and Maintenance Platform URL: https://oss.atesspower.com/
2.2 Login Page

2.2.1 Login

Users enter the link address in the browser, input username and password, and click the
[Login] button. The username or password must be entered correctly.

Oness .

Login

[
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2.2.2 Forgot Password

Enter the email address reserved when creating the account, obtain the verification code
via email, enter the correct verification code, and click Next to reset the password.

O 0000 AR ey i =

Forget Password
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2.3 Asset Management

2.3.1 Site List

Site List: View information of all sites under your name;
Add Site: Allfields are required; latitude and longitude can be obtained via map;
EditSite: Allfields can be modified;

Bind Charger: Supports adding multiple chargers for binding simultaneously; the SN
number must be correct, otherwise binding cannot be completed; chargers that have
already been bound cannotbe bound again;

Delete Site: After deleting a site, the binding relationship with chargers will be deleted.
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2.3.2 Charger List

Charger List: View information of all chargers under your name;

Add Charger: Purchased chargers will automatically be bound to the account, no
manual addition is needed; meanwhile, the list also provides a manual charger addition
entry for special scenarios;

Modify Charger: Charger name, site, country, time zone, and whether OCPI is supported
can be modified; charger SN number cannot be modified; if OCPI is selected as not
supported, it will affectthird-party serverintegration, please operate with caution;

RFID Card: You can view all RFID card records bound to this charger; when binding RFID
to a charger, you can choose "Support Offline Charging" or "Do Not Support Offline
Charging". Whether offline charging is supported refers to whether the RFID can be used
when the charger is offline (not restricted under RFID mode); Delivery Status refers to
whether the RFID card changes are successfully delivered to the charger. If failed, you
can re-deliver to that charger individually, or re-deliver in batches to failed chargers;
RFID cards cannot be bound when the chargeris offline;

Charger Settings: Charger network and parameter information can be modified via the
server. If the charger is disconnected from the server, the data obtained may not be the
latest. Please confirm the chargeris connected to the server before retrieving;

Tariff: No tariff by default (fee is 0 when no tariff); supports custom tariff and tariff
template settings; maximum 5 segments can be added; time periods cannot overlap and
the starttime cannot be later than the end time;

Unbind End User: After the end user adds the charger on the APP, the charger list shows
thatthe end useris bound. You can unbind; after unbinding, the charger is deleted from
the App, and the end userinformationinthe charger list shows as empty;

Delete Charger: After deleting the charger, it will no longer appear in the list, and the
App cannot add this charger again; if the chargeris already bound to an end user, it must
be unbound before deletion.
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Add Charger

2.3.3 Connector List
Connector List: Corresponds to the charger list; if there are multiple connectors, they are
displayed separately by connector number;

Connector Status: Idle, Preparing, Charging, Charging Complete, Reserved, Charging
Rejected, Offline, Fault;

Data Monitoring: Can query all charging data generated by the charger on the current
day by day; default scheduled reporting of 1 data entry per minute (modifiable);
Current/Voltage are real-time data, Electricity/Fee are cumulative data;

Remote Charging: Remote charging can be clicked in Preparing status;
Stop Charging: Stop charging can be clicked in Charging status;

Electronic Lock: Operating unlock in Charging status will stop charging; some chargers
donotsupportunlock operation, and will return unsupported after operation;

Charging Record: Click to jump to the charging record page and automatically query the
records for that connector;

Fault Information: Click to jump to the fault information page and automatically query
therecords forthat connector.
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2.3.4 RFID List
RFID List: View information of all RFID cards under your name.

Add RFID: All fields are required; supports setting two modes: Free and Billing.
When setting Billing mode, a minimum amount must be set (charging is not
possible when the balance is less than or equal to this amount; if chargingisin
progress, itwill stop charging); card numbers cannot be added repeatedly.

Modify RFID: Card number cannot be modified, all other fields can be modified;

Recharge: Recharge operation is only displayed for billing cards; balance
recharge can be performed on the card; positive balance increases, negative
balance decreases.

Bind Charger: Bind by entering the SN number; the SN number must be real
and not previously added; whether offline charging is supported is the same as
2.3.2 - RFID Card.

Bound Charger List: You can view all charger records bound to this card;
functions arethe same as 2.3.2 - RFID Card.

Freeze: Only cards in Effective status can be frozen; after operation, the card
cannot be used normally.

Unfreeze: Only cards in Frozen status can be unfrozen; after operation, the
card returns to its original status and can be used normally within the validity
period.

Cancel: All statuses except Cancelled can be cancelled; after cancellation, the
card cannot perform any operations and cannot be used normally.
Effective/Expired: If the card is within the validity period, the status is Effective
and the card can be used normally; after the validity period, the status is
Expired and the card cannot be used normally.
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Delete RFID: After deletion, it will no longer appear in the list; if the card is
already boundto a charger, it must be unbound before deletion;

Details: Records all RFID card recharge and charging consumption details;
supports downloading details;

Note: When charging, the charger will compare in real time whether (current
balance - charging amount) is less than or equal to the minimum amount. If
lessthan orequalto the minimum amount, charging will stop immediately and
deduction will be performed; if the charger is offline, the server cannot control
it, and deduction can only be performed after the charger is online; In RFID
card mode, charging cannot be stopped remotely via the server.

fgish 23X O @ Ve
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2.3.5 Tariff Template

Template List: View information of all created tariff templates;

Add Template: All fields are required; time periods cannot overlap and the start time
cannot be later than the end time; maximum of no more than 5 segments;

Modify Template: All fields are required; time periods cannot overlap and the start
time cannot be laterthan the end time; maximum of no more than 5 segments;

Bind Charger: Templates can be batch-bound to chargers; chargers bound to a
template will apply the tariff set by that template; when the charger is online, the
tariff will be immediately delivered to the charger; when offline, it will first enter the
pending delivery list and automatically deliver after the charger comes online;
Charger List: Displays chargers currently successfully bound to the template;
supports unbinding; after unbinding, they are removed from the list and the
charger's tariff is cleared; unbinding is not allowed when the charger is offline;
Pending Delivery List: Displays all chargers in pending delivery or failed status;
pending delivery status will automatically deliver after the charger comes online;
failed chargers support re-delivery and deletion operations; successful delivery will
automatically be removed from the list;

Delete Template: Templates already bound to chargers cannot be deleted; they
must be unbound before deletion; after deletion, they will no longer appear in the
list.

GeneralServer v English 23X O @ v test
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Al wait  Fail o
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s Wait
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Pending Delivery List

Bind Charger
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Charger ListFsF)
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Charger List
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Bind Charger
2.3.6 Charging Group

Charging groups are used to group and limit chargers under the same site, achieving
dynamic power distribution among chargers within the group; the same charger cannot
joinmultiple charging groups; Page entry: Site list>Charger quantity.

Core logic: After the charging group is enabled, total power is dynamically allocated
within the group's maximum distributable power limit according to the configured
strategy; when disabled, the charging plan within the group is cancelled and power
scheduling stops. Supports two charging strategies: "Dynamic allocation / VIP priority",
and can also connect to external meters for more accurate load balancing based on real
load data.

List: The pageis divided into two main areas, left and right.

Left side: List of created charging groups, displaying group name, Limiting power
maximum distributable power, and real-time data of chargers and connectors within the
group; supports removing chargers from the charging group.
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Rightside: Ungrouped chargers, which can be added to the charging group on the left.
Add Charging Group: Group name is required; only chargers in online status can be
selected to join the group; setthe group's maximum distributable power (the total upper
limit of power scheduling for this group, limiting the total output power of all chargers in
the group to prevent site overload); if a meter is connected, you can choose to bind the
sampling charger corresponding to the meter; the system will dynamically implement
load balancing based on whether a meteris connected.

Edit Charging Group: You can modify the group name, maximum distributable power,
and the bound sampling meter charger; chargers already associated within the group
cannotbe directly added or removed via the edit pop-up.

Power Consumption List: Click the icon entry next to the charging group's maximum limit
power to open the pop-up; displays real-time power consumption details of each
connector in the group, used to view power occupation sources and troubleshoot power
distribution anomalies; meter sampling power is only displayed when a sampling
chargeris bound.

Set Connector Strategy: Click the charger in the group to expand the corresponding
connector(s). You can set two strategies for the connector: Dynamic allocation / VIP
charging. At the same time, fill in the offline charging power (after the charger goes
offline, this power will be used as the maximum output to prevent site overload caused
by being disconnected from system scheduling; the minimum settable value is 1440W).
Delete Charging Group: When there are chargers in the charging group, deletion is not
allowed; you must firstremove the chargers from the group before deleting the charging
group.

Enable/Disable Charging Group: When disabling, you need to issue a cancellation of the
charger charging plan; if there are offline chargers in the group, disabling is not
allowed; after disabling, power scheduling for this group stops, and all connectors in the
group no longer execute dynamic allocation logic.

+ Add Group Q Ungrouped (3)

meter Group (1) ~ s v @

Limiting Power: 1000w © BPENAN «vis 1 Offine .

SN:BPENA 111y I Tpeac Connector: 1

TPGM s | Ofine e
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e LI

- p— 2 TypeAC Connector: 1
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No data Offine Charging: 432000

Charging Group List
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Add

* Group Mame:
# Charger:

* Limiting Power:

Meter Linked Charger:

* Status: ()

Cancel

Add Charging Group

Consume power list

Total consume power: 4320,00 W (Vleter Sarrpling Power: 0.0
Number Charger name Charger SN Connector Status Real power (W) Consume power (W)
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Consume reason
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Power Consumption List

TPGMINI2ZK (A) Strategy Setting

Charging Strategy: (®) Dynamic allocation Vip

Offline charge: 4320 W

Maxirum power allowed ta charge when charger is offline

Cancel -

Set Connector Strategy
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2.4 Transaction Management
2.4.1 End User

End User List: View information of all registered end users bound to chargers under your
name;

Add: Except for the installer code, all other fields are required; used for logging into the
App account; the account must be in email format; the installer code must be validated
for correctness when filled in;

Modify: Except for the account, all other fields can be modified; after modification, it
syncs with App information;

Bind Charger: Bind chargers to end users; after binding, they can be viewed in the App;
only chargers within your own permissions can be bound;

Reset Password: After resetting, the original password cannot be used; only the new
password can be used to logintothe APP;

Status: In Enabled status, the end user can log in to the APP normally; in Disabled status,
cannotlogintothe APP normally;

Delete: Accounts already bound to chargers cannot be deleted; they must be unbound
before operation; after the user is deleted, they will not appear in the list and cannot log
inthe App.

O Home
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Enabled  Disabled o =
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Charging Record
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2.4.2 Charging Record

End User List: View information of all registered end users bound to chargers under your
name.

Add: Except for the installer code, all other fields are required; used for logging into the
App account; the account must be in email format; the installer code must be validated
for correctness when filled in.

Modify: Except for the account, all other fields can be modified; after modification, it
syncs with App information.

Bind Charger: Bind chargers to end users; after binding, they can be viewed in the App;
only chargers within your own permissions can be bound.

Reset Password: After resetting, the original password cannot be used; only the new
password can be used to logintothe APP.

Status: In Enabled status, the end user can log in to the APP normally; in Disabled status,
cannotlogintothe APP normally.

Delete: Accounts already bound to chargers cannot be deleted; they must be unbound
before operation; after the user is deleted, they will not appear in the list and cannot log
inthe App.
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2.5 Fault Management

2.5.1 Fault Information

Fault Information List: You can view all fault records generated by chargers under your name.

Nombsx Chgerame Chager s Conmactor Stetime g ook Dscpton FaeTine

2.6 Firmware Upgrade

2.6.1 Manual Upgrade

Upgrade Status: There are three statuses, Upgradable, Upgrading, and Not Upgradable.
When the chargeris charging or offline, it displays as Not Upgradable; when the charger
is online and there is no firmware upgrade, it displays as Upgradable; only chargers in
Upgradable status can operate the [Upgrade] button.

Upgrading List: Displays all charger records currently being upgraded; when upgrade
fails, you can retry or delete from the list; records in failed status will automatically be
deleted fromthe list after half an hour.

Upgrade Button: Supports single charger upgrade, and also supports batch selection of
multiple chargers for upgrade operation.

Upgrade Status Charger Upgrading

Charger Name Charger SN Upgrading Fimware st Progress Operate
Total: 1064 u “ et = o

meos MuGoB38084 Fale - o e
Upgradeatie 40
= Upgrading o

Al Upgradesble  Upgrading  Unable Upgrade

Number  Charger Name Charger s st Agent Upgrade Status Model

t Version Operate
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Upgrade X

Currently Selected Charger: MUG0B38022
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[ @ mor z2nse-vs.210-20240130-novo-Te

[® evaors sz 10-20240418 N0V Ui Testv 5 Remaetin

[ ® seccriroezoin

[® seccrirosoon

[ ® evavors-sevs2.10-20240130-K0VO L Remote bin

["B evao7s-se-vs.28 2022081 8-NOVO-remote bin

2.6.2 Automatic Upgrade

List: Displays allrecords of uploaded firmware (by server).

Upload: Supports two methods: Automatic and Push App. When Automatic is selected,
chargers that meet the upgrade matching rules will be automatically upgraded. When
Push App s selected, an upgrade notification will be pushed to the corresponding App user
of chargers that meet the upgrade matching rules, and the user will operate the upgrade in
the App; when Push App is selected, the upgrade description is required and will be
displayed on the App; if the user manual is selected, it will be pushed to the user's email
after the charger upgrade is successful (chargers not bound to users will wait until binding
before pushing); clicking the Publish button will execute immediately; clicking the Save
Only button will not publish.

Target Version/Backup Version: Refers to the final version that the charger needs to
upgrade to. When no backup version is uploaded, all chargers that meet the upgrade
matching rules will directly upgrade to the backup version; if a backup versionis uploaded,
among chargers that meet the upgrade matching rules, chargers lower than the backup
version will first be upgraded to the backup version and then to the target version; the
backup version must have the same upload rules as the target version and the software
version number must be less than the target version.

Modify: Records in temporary storage status will display the [Modify] button; modify and
then publish.

Details: Displays record details.

Charger Upgrade List: Displays records of allchargers that meetthe conditions;

®Pending Upgrade: When Automatic method is selected, offline, charging, and upgrading
chargers will enter the Pending Upgrade status. Offline chargers will automatically
upgrade after detecting online status. Charging chargers will automatically upgrade after
charging ends. Upgrading chargers will wait for the upgrade to end before checking
whether the version meets the upgrade conditions. If it meets, continue upgrading; if not,
cancelthe upgrade; supports Cancelor Cancel All operations.
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@Success: Displays charger records that have been successfully upgraded;
®Upgrading: Displays charger records currently being upgraded,;

@Failed: Displays chargers that failed to upgrade; supports Retry or Cancel operations;
®Cancelled: Displays charger records that have been cancelled.

Delete: When there are chargers that meet the conditions in the charger upgrade list,
deletion is not allowed; when there are no chargers that meet the conditions, deletion is
allowed.

User Manual: Maintains add/modify/delete functions for manuals, used for selection
when uploading upgrade packages.

Upgrade Matching Rules: Model + hardware version + screen version + special model
must be consistent; special model does not need to be compared if not present; when

the software version is inconsistent with the current version, determine the software
version size; if greater than the current software version, it meets the conditions; when
the software version is consistent with the current version, determine the date size; if
greater than the current date, it meets the conditions; the suffix must contain remote
(case-insensitive, remote and characters after it are not validated); without remote, the
server willnot match charger upgrades.
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2.6.3 Firmware List

List: Displays all uploaded firmware records (by server);

Upload: Supports uploading multiple files; at the same time, only one bin file is
allowed to exist; the bin file is used for charger upgrade, and other file formats are
used for download;

Edit: Except for the file which cannot be modified, all other fields are allowed to be
modified;

Delete: After deletion, it willno longer appearin the list;

Firmware Type: Supports add/modify/delete operations, applied to select

classification when uploading firmware.

Firmwar Type Version Flesize Downioad Upload Time ate
Eva07S-SE ey s 2023-06.07 144520 s
Eva075-SE w s m
Eva075 S mote 3450 s
Evao7s-sE V6.25-20220519-BLETestV2. 090 etpsy e sm
B bin 200 ttpsyca ™ 023.06-01 17:47:03 s m

a3 EVA-225-SE-V22:12-20230329-UK 308k ttpsycdnatesspower.com/atessPower/frmwa.. 2023-05-31 141038 s
o httpsyfcdnatesspower.com/atessPoer/frmwa.. 20230530 172504 wenw. s m

EvA-225 SEST app 140 s

2.6.4 Upgrade Record

List: Used to view all charger upgrade records.
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2.7 Personnel Management

2.7.1 Agent List

Agent List: View all created agentinformation.

Add Account: Can create agent accounts (accounts cannot be repeated); after
successful creation, the accountcan logintothe platform.

Modify Account: Except for the account which cannot be modified, all other
information can be modified.

Bind Charger: Supports single charger binding and batch import binding; the bound
charger must be under your name, otherwise binding is not possible; chargers
already bound cannot be bound again; after successful binding, the agent account
has relevant permissions for the charger and can loginto the platform to view.
Bound Charger List: Displays charger information bound to this account; supports
unbinding; after unbinding, the accountcan no longer see the data of that charger.
Reset Password: After resetting, the original password cannot be used; only the new
password can be used to logintothe platform;

Switch Login: Through this entry, you can switch to the agent account to log in and
view.

Account Status: In Enabled status, the user can log in to the platform normally; in
Disabled status, cannot logintothe platform.

Delete Account: After deletion, it will no longer appear in the list, and the account
cannot log in to the platform again; accounts already bound to chargers are not
allowed to be deleted.

Number Accourt. Name Role Country Phone Email Charger Create By CreationTime Operate

6 AI=SS 17



ATESS Operation and Maintenance Platform User Manual

2.7.2 Installer List

Installer List: View all created installer information.

Add Account: Can create installer accounts (accounts cannot be repeated); after
successful creation, the accountcan logintothe platform.

Modify Account: Except for the account which cannot be modified, all other information
can be modified.

Bind Charger Entry:

@ The end user fills in the installer code in the APP; after the installer logs in to the
platform, they can view the relevant permissions of that charger.

@ Bind the charger on the platform; after binding, they can view the relevant
permissions of thatcharger.

Bound Charger List: Displays charger information bound to this account; supports
unbinding; after unbinding, the accountcan nolonger see the data of that charger;
Reset Password: After resetting, the original password cannot be used; only the new
password can be used to logintothe platform.

Switch Login: Through this entry, you can switch to the installer account to log in and
view.

Account Status: In Enabled status, the user can log in to the platform normally; in
Disabled status, cannot logintothe platform.

Delete Account: After deletion, it willno longer appearin the list, and the account cannot
log in to the platform again; accounts already bound to chargers are not allowed to be
deleted.

Number  Instaler Code Account Name Role Country Phione Email Charger Createy Creation T Operate
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2.7.3 Role Management

Role List: View all created roles; after selecting a role, the permissions corresponding to
thatrole will be displayed.

Add Role: Enter the role name and click Add; after the name is successfully added, select
the role again, check the corresponding permissions, and click Save; roles can control
page/button permissions and can be setaccording to actualsituations.

Modify Role: After selecting the role name, click Modify to modify the name and
permissions.

Delete Role: After deletion, it will no longer appear in the list; roles already bound to
accounts are notallowed to be deleted.

B Ases .
£ Faut -

P upgrade 3

® personl

Unbind User

2.8 Setting
2.8.1 Email Setting

List: View all created email setting information;

Add: Allfields are required; supports selecting multiple sites at the same time; according
tothe push cycle, push allchargerrecords under the selected sites to the specified email;

Modify: All fields can be modified; the next push will be according to the latest
configuration;

Delete: After deletion, itwillno longer appearin the list.
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2.8.2 User Master Control

Canissue OCPP protocol commands to chargers under your name for remote debugging
and control; only supports debugging operations on chargersin online status.

o Hone Y
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