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I Common Tools Guide

@ Introduction

The DSP Tool is mainly used in power module which inside the charger, through this tool we can

burn firmware in power module.
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The following is a detailed process on how to use DSP tool to upgrade firmware.
@ Steps for Upgrading Firmware

1. Connect the tool to the power module.
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2.Search "Device Manager", then click to open "Device Manager".
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3. Remember the corresponding portin "Ports", thisis COM11.

¥

File Action View Help

«s nm B

A& Computer Management (Local)
v [} system Tools

(@ Task Scheduler

@ Event Viewer

x| Shared Folders

& Local Users and Groups

"‘3" Performance

& Device Manager
~ &5 Storage

& Disk Management

= Services and Applications

DESKTOP-2AI2TTO
i} Audio inputs and outputs
i Audio Processing Objects (APOs)
3 Batteries
& Biometric devices
9 Bluetooth
@ Cameras
-] Computer
== Disk drives
[ Display adapters
[ Intel(R) Iris(R) Xe Graphics
@ OraylddDriver Device
[ Todesk Virtual Display Adapter
3 VirtualMonitorDriver Device
! Firmware
@ Human Interface Devices
% Imaging devices
=2 Keyboards
£ Memory technology devices
U Mice and other pointing devices
[ Monitors
&P Network adapters
E? Other devices
Ports (COM & LPT)
@ USB Serial Port (COM11)
£ ol 17
i IS FRREERLT (COMO)
™ Print queues
A Printers
n Pracessars
B} security devices

¥ software components
B software devices

Actions
Device Manager

More Actions

@ AI=SS | E=eNercowEGE

Guidelines for Using Commonly Used Tools--DSP Tool-(EV Charger)
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4. Open DSP Tool. Then click "igs OB &" ("Port Configuration"), make sure the Baud Rate is 19200, then

select the corresponding port and click "#iA" ("Confirm")to confirm.
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5. Click "3 4" ("File"), then click "¥TH" ("Open"), then choosing correct firmware.
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File name: | DSP_Charge_360V07H3.hex b i bl it
Cancel

a SEE Date modified Type Size
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| DSP_Charge_360V07H3.hex 6/23/2025 3:41 PM HEX File 344
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6. Make sure the corresponding hex file is selected, then click "—#%&x" ("One-click burning") to start

burning.

“# DSPtool-GROWATT = X
MHE BERTE wOESEH

7. Wait a few minutes. If successful, you will hear the beep sound.
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